YOUNG MINDS
OUR FUTURE

Support Services
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Support is available if you need someone to talk to or want help finding
resources. You can contact your GP or any of the free support services
listed below for counselling, information, and guidance.

In an emergency, call 000

Crisis Support and Counselling

Service Name Contact Details Support Details Who It’s For
131114
Lifeline 0477 13 11 14 (text) 24/7 telephone, text or All ages
. webchat
lifeline.org.au
- . 1800 55 1800 24/7 telephone and Children
Kid’s Helpline . . Young people
kidshelpline.com.au webchat
Parents and carers
Beyond Blue 1300 22 4636 24/ telephone and All ages
webchat
beyondblue.org.au
24/7 telephone Aboriginal and Torres
13 YARN 139276 Abor|g|ngl and/or Strait Islander young
Torres Strait Islander | people, parents and
nn 13yarn.org.au
counsellors carers

1800 Respect

1800 737 732 (call)
0458 737 732 (text)
https://1800respect.org.au

24/7 telephone, text,
chat, webcall

All ages

Telephone and

LGBTIQ+

QLife 1800 184 527 webchat Young people
glife.org.au (3pm — midnight, Parents and carers
: everyday) Anonymous
Peer support webchat
Reach Out au.reachout.com 3pm-8pm Mon -Thurs All people
1pm-5pm Fri Young people
(AEST/AEDT)
Telephone or webchat
eheadspace 1800 650 890 9am- Young people aged

headspace.org.au

1am (AEST/ AEDT)

7 days
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Information, resources and connecting to support

Service Name

Contact Details

Support Details

Who It’s For

headspace

https://headspace.org.au/

Support, information, and

help for young poeple with,

mild to moderate mental
health challenges

Young people
Indigenous youth
(via
YarnSpace)
LGBTIQ youth (via
Q
space)

Medicare Mental
Health Centres
and Kids Hubs

1800 595 212
medicarementalhealth.gov.au
in-person locations
listed on website

Information and connection
to mental health services
and supports - no
appointment or referral
needed for in-person
locations

All people
Young people
Parents and carers

Raising
Children
Network

raisingchildren.net.au

Information for
parents and families

Parents and carers

Minus 18

==

minus18.org.au

Information for young
people and their
families/carers about
LGBTIQ+

LGBTIQ+
Young people
Parents and carers

Relationships
Australia

1300 364 277
relationships.org.au

Information about
respectful relationships

All people

You can also speak to a Young Minds: Our Future psychologist/psychiatrist by
calling 1800 964 323 during business hours. This is not a counselling service but
can provide additional information on where to access appropriate support. It is
not intended as an emergency contact. If your call cannot be answered or if you
call outside of business hours, you can leave your contact information to receive a
call back on the same or next business day.

In an emergency, call 000.
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Questions? You can contact us at:

1800 456 806

youngminds@roymorgan.com

@ ymof.org.au
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Thank you for your participation in Young
Minds: Our Future.
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